
6    Introduction to Criminology

enforced. Thus, people obey laws not for fear 
of punishment but rather because they have 
internalized societal norms and values and 
perceive these laws as appropriate to observe 
rather than disobey.15 The consensus perspec-
tive was more dominant during the early part 
of the 1900s. Since the 1950s, however, no 
major theorist has considered this to be the 
best perspective of law. Further, “to the extent 
that assumptions or hypotheses about consen-
sus theory are still given credence in current 
theories of law, they are most apt to be found 
in ‘mutualist’ models.”16

Around the 1950s, the conflict perspective 
was challenging the consensus approach.17  

The conflict perspective maintains that there is conflict between various societal groups 
with different interests. This conflict is often resolved when the group in power achieves 
control.

Several criminologists, such as Richard Quinney, William Chambliss, and Austin Turk, 
maintained that criminological theory has placed too much emphasis on explaining 
criminal behavior; rather, theory needs to shift its focus toward explaining criminal 
law. The emphasis should not be on understanding the causes of criminal behavior but 
on understanding the process by which certain behaviors and individuals are formally 
designated as criminal. From this perspective, one would ask different questions. For 
instance, instead of asking, “Why do some people commit crimes while others do not?” 
one would ask, “Why are some behaviors defined as criminal while others are not?” 
Asking these types of questions raises the issue of whether the formulation and enforce-
ment of laws serve the interests of those in a more powerful position in society.18

The Criminal  
Justice System

According to the 1967 President’s Com
mission on Law Enforcement and Admini
stration of Justice,

any criminal justice system is an 
apparatus society uses to enforce the 
standards of conduct necessary to 
protect individuals and the commu-
nity. It operates by apprehending, 
prosecuting, convicting, and sen-
tencing those members of the com-
munity who violate the basic rules 
of group existence.19

This general purpose of the criminal justice 
system can be further simplified into three goals: to control crime, to prevent crime, and 
to provide and maintain justice. The structure and organization of the criminal justice 
system has evolved in an effort to meet these goals. The structure and organization is 
often presented as three components: law enforcement, courts, and corrections.20

Marsha Gay Reynolds, a 
JetBlue flight attendant, 
was accused of 
transporting $3 million 
worth of cocaine in her 
suitcase. What might 
have motivated such 
behavior?
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1.	 Crime that is evil in itself is referred to as _______________.

2.	 Acts that are not necessarily against the law but are considered 
atypical and may be considered more immoral than illegal are 
_______________ acts.

3.	 Criminology is distinguished from other perspectives of crime, 
such as journalistic, philosophical, or legal perspectives, 
because it involves the use of _______________.

Answers located at www.edge.sagepub.com/schram2e

LEARNING CHECK 1.1

conflict perspective: 
criminal behavior theories 
that assume most people 
disagree on what the law 
should be and that law is 
used as a tool by those in 
power to keep down other 
groups.


